
 

 

 
If you have an issue, please refer to the appropriate flow chart and follow the steps to resolve your issue.  

Modbury	South	Primary	School	Grievance	Procedures 

    MY PROBLEM IS ABOUT 

A SCHOOL POLICY A STAFF MEMBER A STUDENT A MEMBER OF LEADERSHIP A PARENT  

Express your concern in wriƟng to 
the chair of the school  Governing 

Council 

Your concern will be discussed at 
the next governing council 

meeƟng and you will be  informed 
in wriƟng of the outcome 

The Governing Council will       
provide you with a copy of the 

processes the Governing  Council 
uses to address any policy maƩers 

or procedures within the school 

If your concern is acƟoned a work-
ing party will be formed and you 
will be invited to be a member 

If the problem is not resolved 
speak with the Assistant Regional 

Director 

Make a Ɵme to meet with the 
person concerned 

Discuss your concern in a fair 
manner. The staff member will 

listen to your concern 

Listen to the concern as         
expressed by the staff member 

Together decide what acƟon 
needs to be taken by both     

parƟes to ensure the problem is 
solved 

Document the resoluƟon so 
both parƟes are clear about the 
required acƟon. Make a Ɵme to 
meet together at a later date to 

check on  progress 

If the problem is not resolved 
speak with a member of        

Leadership 

Express your concern to the 
class teacher UNDER NO       

circumstances can a parent   
address the issue with the    

student 

Discuss your concern in a fair 
manner. The staff member will 

listen to your concern 

Listen to the concern as         
expressed by the staff  member 

Decide what acƟon needs to be 
taken by both parƟes to ensure 

the problem is solved 

Document the resoluƟon so 
both parƟes are clear about the 
required acƟon. Make a Ɵme to 
meet together at a later date to 

check on  progress 

If the problem is not resolved 
speak with a member of        

Leadership 

Express your concerns to the 
person involved.  If you feel 

uncomfortable in any way take 
an advocate with you. Ensure 
the leadership staff member 
knows you will be doing this 

Discuss your concern in a fair 
manner. Your concern will be 

listened to 

Listen to the response of the 
Leadership person 

Decide together what acƟon 
needs to be taken. Make a Ɵme 

at a later date to check on     
progress 

If the problem is not resolved go 
to the Assistant Regional        

Director 

Discuss your concern with a   
member of Leadership 

Decide together the   appropriate 
acƟon to take (this will vary     

depending on the issue) 

Document the issue and acƟon 
taken by the member of           

Leadership 

If the problem is not resolved 
speak with the Assistant            

Regional Director 



 

GRIEVANCE PROCEDURES FOR PARENTS   

                                                                                                                                                                       
INTRODUCTION 

At Modbury South Primary School we aim to work with you to     
provide the best possible learning outcomes for your child/ren.  
Your contact with staff is encouraged and valued and we                
appreciate any informaƟon or feedback you have to offer. 

The informal communicaƟon between parent and teacher is  vitally 
important.  However, there may be Ɵme when you have an issue 
regarding your child or another school maƩer that  requires a more 
formal discussion.  Please make a Ɵme  to talk with the teacher     
between the hours of  8.30am and 3pm. If a concern is dealt with 
early it   prevents misunderstanding. 
 

Working together will support the school and staff to build trust 
and confidence, which will enhance student learning and posiƟve 
relaƟonships.                                                                          

Finally, the school can only deal with issues that are raised in the 
process outlined. If we do not receive  infor-
maƟon, then we will assume all is well. 

PERSONAL MATTERS 
 

All personal maƩers need to be raised directly with the school 
through the class teacher or a member of  Leadership.  Personal  
maƩers will be dealt with in a strictly confidenƟal manner. 

GENERAL SCHOOL MATTERS 
 

General school maƩers can be dealt with by discussing the issue 
with the Class Teacher, the School Counsellor, the Principal or with 
members of the Governing Council. 
 

If you make no further contact with the school it will be         
assumed that the issue you have raised has been resolved. 
 

GENERAL INFORMATION TO ASSIST 
 

The aim of this process is to maintain posiƟve relaƟonships and 
work together to resolve maƩers to support and                               
maintain a supporƟve learning environment that will  enhance 
learning outcomes for all. To that end it is helpful if all parƟes: 
 

 Respect confidences 
 Acknowledge the interests of other parƟes 
 Listen to both sides 
 Conduct the process in a calm and posiƟve   environment 
 Focus on resolving the problem 
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